PLAY S.A, REPORTS:
In the consumer tests of 2011, with regards to our QR FIX CASUALPLAY product, one of the
anchors on one of the two isofix connector supports broke during the 11 tests with the Isofix
system.
We would like to emphasise that during the test in which the breakage occurred the injury
measurement sensors, installed inside the crash test dummy, gave similar results to the crashes in
which no incident occurred, meaning that the safety level was not affected at all, however, and in
order to serve our customers with the maximum guarantee and commitment to safety, PLAY S.A.
will voluntarily recall the products concerned so they can be inspected.
The units affected of the Casualplay car seat model QRFix correspond to the production batches
from week 52 of 2010 to week 04 of 2011, both inclusive. The date is marked on the bottom of the
product (see pictures) and all the affected products have been distributed in Spain.
As an additional comment we would like to point out that if this incident had not occurred the
overall results of the consumer tests would have been very positive.
As an example we can highlight the results achieved in the case of a side impact, providing
maximum protection for the user, or the way the seat is firmly secured to the vehicle seat, or the
comfort and ease of adjusting the harness.
Furthermore, PLAY S.A. would like to emphasise that, thanks to its commitment to safety, it has
other CASUALPLAY products that have obtained ratings equivalent to 4 stars like the Baby Zero
Plus, the Protector or the Protector Fix which are the result of the hard work carried out to offer its
customers the maximum protection in the event of an accident.
Week

T1- 52-10

Year

Affected weeks: 52-10; 53-10; 01-11; 02-11; 03-11; 04-11
If you have a QR FIX corresponding to other manufacturing dates or any other CASUALPLAY
products, you can be fully assured that the quality and safety of your product are completely
guaranteed.
Our quality management system is guaranteed by the ISO 9001 certification and the safety of our
products is guaranteed by the homologation and the consumer tests corresponding to other
products.
Joaquín Jané Stopp
CHIEF EXECUTIVE OFFICER

